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Volunteers' insights
highlight Open House

New phone charges
hit us everywhere

Six volunteers, representing more
than a century of service to Maine Medical Center, described their experiences
here last week to an audience of
prospective new volunteers. They were
speakers at "Volunteer Opportunities
Open House," a program designed to recruit additions to the corps of 535 volunteers now helping in almost all areas of
the hospital.
The audience, men and women
representing a cross section of the
Greater Portland community heard first
from Mrs. Herbert S. Holmes, Jr., the
first fulltime volunteer to become Chairman of the Board of Trustees:
"One of a volunteer's greatest services," Mrs. Holmes said, "is to help humanize the latest and best in health care
and technology ... it is imperative that
we remember we are dealing with people in their crises."
Charles Callanan described his volunteer years in Emergency and in the Pediatric Playroom, and answered a question
many new volunteers might ask: "Yes,
it is worthwhile ... you know you're doing things that others more skilled than
you might not have the time to do. You
know you're making things a little better,
you mean a lot to the kids."
Linda Fulda told about volunteer
duties in ASU and with the Anti-Boredom
Cart, and said she had become a volunteer "really, years ago, out of a need to
reciprocate for the wonderful warmth
and support volunteers gave us while
one of our family was hospitalized."
Ann Williamson spoke of her work with
the Flower Box and at the Information
Desk: "All you need is the enthusiasm
to come; we'll teach you everything else
you need to know ... it can be demanding work, but when someone says 'thank
you,' you feel good about it."

Local Measured
Service,
New
England Telephone's new system of
charges, has received much public and
press attention as it affects residential
customers. Most of us have put a lot of
thought into the choice the phone company has given us of the kind of measured service we want applied to our
home phones; we can choose among
three options offering different times and
types of billing --- and maybe if we play
it right and do it right, we'll not take too
bad a beating on our home phone bills.
Maine Medical Center (and other nonresidential customers of New England
Telephone) will not be so lucky. Local
Measured Service as it applies to us carries no options. Effective February 15:
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• We will be billed 2~ per minute for every local call made from hospital phones
between the hours of 9 AM and 9 PM.
• We will be billed 1~per minute for every local call made between the hours of
9 PM and 9 AM.
• These per-minute charges on local
calls will be in addition to a regular
monthly rate.
Chief Operator Cindy Rendall says
that local calls totalling over 380,000
minutes a month go out from MMC between 9 AM and 9 PM; over 180,000
minutes a month go out between 9 PM
and 9 AM. Local Measured Service, she
estimates, will add at least $2,000 to
MMC's monthly phone bill.
And that's not all the bad news:
• We will now pay 40~ --- repeat 40~ --for each call we dial directly to local and
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MEN AND WOMEN FROMthe Greater Portland community learned much about
the responsibilities and rewards of volunteering at MMC during last week's
"Volunteer Opportunities Open House." (AN Photo)
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Sydney Merrill talked about volunteer
work on SCU and Labor/Delivery. She
spoke of constant contact with families
in need of sympathy and comfort: "Not
a day has gone by that someone hasn't
told me what a great job volunteers do."
Lucille Mercer described her 25-year
commitment to the Coffee ShODand its
patrons. "Patients and their families, and
doctors and nurses, and most hospital
employees, all come to the Coffee Shop
at one time or another; for them it is a
refuge, an oasis, and we take pleasure
in maintaining that."
Marge Jalbert also described pleasure. She and other volunteers sort and
deliver all the mail and all the flowers
sent to MMC patients. And as they make
their deliveries, they see the smiles, and
they hear the 'thank yous.'
The volunteers' viewpoints were accompanied by slides showing many
other volunteers at work throughout the
hospital. The Open House began with
refreshments and the slide/talk presentation in the Dana Center, then concluded with brief tours to several volunteer
service areas. The program was sponsored by the Volunteer
Services
Department.

Parent/Child series
offered to employees

health education classes. She also will
help you explore your own values in relation to your children's sexuality.

Parents are invited to attend a continuing series of Parent/Child presentations
covering a wide range of topics. Sponsored by the MMC Office of Training and
Development, the series is scheduled for
Noon every other Wednesday beginning
February 19. To sign up for one presentation or the entire series, call x2824.

Sugar, Food and Your Children's Behavior March 19, Noon - 1 PM, Classroom 3.
Susanne Sickle, a Registered Dietition,
will present current research on the relationship between sugar and behavior,
signs of food sensitivities, and guidelines
for improving health and behavior
through good nutrition.
Depression in Children and Adolescents April 2, Noon - 1 PM, Classroom 7.
Bernard Gordon, M.D., an Associate Attending Physician in MMC's Psychiatry
Department, will provide an overview of
the signs and symptoms of depression
in our kids and what can be done about
it.
Surviving Adolescence April 16, Noon
- 1 PM, Classroom 3.
Judith Redding, a Registered Substance
Abuse Counselor,
will talk about
strengthening self-esteem for adolescents and parents, the importance of
family rituals, and what we can do to help
ourselves through hard times and heal
ourselves afterwards.

Your Birth Order: Its Impact On You,
Your Marriage, Your Family, and Your
Work February 19, Noon - 1 PM, Classroom 7.
Larry Roy, LCSW, a marriage and family
counselor in private practice in Portland,
will talk about understanding children's
behavior and characteristics in relation
to their birth order, and the extent to
which partner selection and the way we
relate to our children is influenced by
birth order.
Dilemmas of Adolescent
Sexuality
March 5, Noon - 1 PM, Classroom 9.
Pauline Pinkos, a health educator, will
discuss parent and teenage concerns
about sexuality, and highlight the typical
questions and concerns expressed in
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New Employees
NURSING: Joline Beardsley
ENGINEERING: John C. Crowley
HOUSEKEEPING: Catherine R. Garner
FOOD SERVICES: Tina M. Keith, Zahra
Pouresmaili, David C. Stites, Geraldine M.
Utley
DIAG. RADIOLOGY:
Richard T. Jordan

Gregory

Bacon,

HOUSEKEEPING: Danny J. Butts, 1m
Savath, Tracie J. McLeod, Peter H. Miller,
Dominic Tucci Jr., Diane F. McDonald
NURSING: Kevin Campbell,
Schwartz, Mary F. Townsend
POISON CONTROL:

Kristina

Dennis P. Crowe

BUILDING& GROUNDS: Randy S. Fowler
RADIATION THERAPY:
PHARMACY:

Paula N. Keogh

Darren P. Nyberg

INTERNAL AUDITING:

Tammy L. Ray

LINEN PROCESSING: Wayne E. Sargent
LIBRARY:

Patricia Williams

SWITCHBOARD: C. Hamilton Winslow

Community Cable airs
first program Feb. 14
Portland Cable viewers will receive a
Valentine's Day treat on Friday when
three hours of local origination programming premiers on Channel 16 from 6:30
to 9:30 PM. Twenty-nine non-profit
organizations---including Maine Medical
Center---have joined together to produce
programs that will tell the community
more about the organizations' activities,
resources, and the ways they can help
residents.
Called the Community Cable Network,
Channel 16 will present programs exploring more fully issues that confront the
growing Portland area, issues that touch
upon education, human service programs, health care, the arts, and how
government spends citizen's tax dollars.
Programs will be cablecast on Fridays,
Saturdays and Sundays. The premiere
will be transmitted from USM's Center
for Research and Advanced Study, and
will introduce viewers to all the member
organizations, then present programs
produced by some of them as representative of the diverse programming viewers can expect from the network. The
program will be repeated Saturday, 1 to
4 PM, and Sunday, 8 to 11 AM and 11
AM to 2 PM.

Thanks
The family of the late Pauline T.
Conners wishes to express its heartfelt
thanks to the nurses and staff of R3 and
especially Drs. Boyd and Leiter for the excellent care given Mrs. Conners during
her recent confinement.
Sincerely,
Harold J. Conners
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Maine Directory Assistance. We'll pay
55~ for Directory Assistance for calls
placed out of state.
The phone company's notice of these
new charges arrived only two weeks ago,
Rendall says, so this is her first word to
all of us --- staff, volunteers, physicians,
and all users of MMC's telephone, and
it includes a reminder to keep calls to a
minimum and as brief as possible.
There will be further word on telephone use, to be sure, Rendall adds, as
our call detail recording system may help
locate areas where we can tighten up on
local calls.

gII •••••

1':_.,-:'-.•Continuing Education
~!~IIG='
••• III.~
•••. .D •• ~ ••
.::=011I11::. ••••

•••••• •

NursingStoffDevelopment

• Cardiovascular Update: "Care of the
Patient with Ischemic Heart Disease"
Wednesday, February 19
8 AM - 4 PM (Prior registration required)
• Nursing Grand Rounds: "The MultiTrauma Victim," sponsored by the R9
nursing staff
Thursday, February 20
12:30 - 1:30 PM

Classroom 9

Please Note
The Southern Maine Chapter of the
American Association of Critical Care
Nurses will meet tonight, February 12, at
6:30 PM in the auditorium of the Charles
A. Dana Health Education Center at
MMC. Dr. Owen Pickus will speak on
"Crisis in Coagulation Disorders." A $3
fee will be charged to guests.

Lenten meditation
schedule announced
The MMC Department of Pastoral
Services will present a series of Noontime ecumenical meditations for Lent,
beginning Ash Wednesday, February 12.
The 15-20 minute services will be given
on the theme "Thoughts on Suffering,"
and except for the first session will be
held in the MMC Chapel. The Ash Wednesday meditation will be in Classroom
4, and will be followed by the distribution
of ashes.
The meditations are at 12 Noon on
consecutive Wednesdays, and will be
given by several Chaplains on the following schedule:
February 12
Chaplain Alexander B. Cairns
February 19
Chaplain John Balicki
February 26
Chaplain Frank Murray
March 5
Chaplain Arlyn Barnard
March 12
Chaplain Marvin Milbury
March 19
Chaplain Alexander B. Cairns
March 26
Chaplain Alexander B. Cairns

AVP changes tighten
administrative lines
Last week's What's Happening carried
a story on the administrative reorganization at MMC, and a portion of the story
was inadvertently lost. The reorganization involves changes in responsibilities
for the five existing Associate Vice President positions, and the definition.ot one
new AVP position. The complete listing
of new responsibilities, as announced by
MMC Executive Vice President and
Treasurer Don McDowell, is:
• A VP for Administrative
Planning,
Reynold R. Welch, with responsibility
for Strategic Planning, with an emphasis on integrating program planning
with the fiscal budgeting process,
Space Utilization, and Corporate
Structure.
• A VP for Administrative Services, Tad
Runge, with responsibility for Materiel
Management, Food Services, Pharmacy, Laundry, Housekeeping, Unit
Managers, Safety, Security, Parking,
and administrative support for Audio!
Visual Resources, and the Library.
• A VP for Clinical Services, a position
now being posted and advertised, with
responsibility for administrative support for the 15 Clinical Departments,
Ambulatory Services, and Pastoral
Services.
• A VP for Finance and Accounting,
Michael M. Kilmartin with responsibility for General Accounting, Patient
Accounts, Operating Budget, Capital
Budget, and Financial Analysis.
• AVP for Patient Services, Karen O.
Fletcher, with responsibility for Admitting, Utilization Review and PRO coordination, Social Work and Discharge
Planning, Risk Management, Medical
Records, Votunteers, Tumor Registry,
and admistrative support for Infection
Contr61.
• A VP for Systems/Engineering, Jerry
Edson, with responsibility for Computer Operations, Computer User
Services, Management Engineering,
Plant Engineering, Clinical Engineering, and Communications Systems.
While some changes in the AVP lines
of responsibility will take place gradually, McDowell says, the re-organization
will not be final until the AVP for Clinical
Services position is filled.
"I think we can have a decision on the
new AVP by the end of March," he says.
"There are a lot of good people available, and this is a pretty attractive place
to work."

Marketplace
FOR RENT: 2 BR first floor apt. just off
Eastern Prom. Hardwood floors, large KT.
Electric and hot water included. Quiet
neighborhood, on busline. Avail. 3/1.
$400/mo. plus sec. dep. Call 774-4899 after 6 PM.
FOR RENT: Western Prom, 3 blocks from
MMC. Spacious 3 room, freshly remodeled
apt. KT, pantry, parking. $525/mo. includes uti Is. Call 774-2458 days; 773-8287
eves.
FOR RENT: Woodfords area. Avail. immediately, 3 BR apt. with LR, DR, galley
KT with appliances, full bath, plenty of
parking. No pets. Refs., lease, sec. dep.
$550/mo. plus uti Is. Call 799-8364 eves.
FOR RENT: 1 BR apt. in Victorian townhouse within walking distance of MMC.
Freshly renovated; very comfortable for
single person. $375/mo. includes all utils.
No pets. Call 775-3265.
FOR RENT: 2 BR apt., newly renovated.
70 Gray St. Sec. dep. Call 892-8489, keep
trying.
FOR RENT: Unfurnished apt. in USM
area. Sunny 1st floor with 7 rooms (3BRs),
porch and terrace, WID. $525/mo. plus
utils. and heat. Call 772-3926.
ROOMMATEWANTED: Single nonsmoker to share house in Scarborough. Private
BR and sittingroom.
$200/mo. Call
883-2973 between 5:30 - 9 PM.

FOR SALE: 1977 Ford Pinto wagon.
4-spd., 4-cyl., 74,000 miles, good condition, good transportation. Asking $700 or
best offer. Call 772-7143.
FOR SALE: 1982 Subaru GLF. 5-spd.,
front-wheel drive, sunroof, AM/FM radio/cassette, new tires and brakes, excellent condition. $4,500. 767-3845 days;
846-5738 after 4 PM.
FOR SALE: 1977 BMW 320i. Sea mist
green, black interior with recaros seats,
4-spd., AM/FM, air, 80,000 miles, well
maintained. $4,500. Call 767-3411 after 6
PM.
FOR SALE: 1983 Volvo turbo in excellent
condition. Must sell. Call 985-7963.
FOR SALE: 1981 Chrysler Cordoba (Special). Loaded with extras, 1 owner. $3,500
or best offer. Call 985-7963.
FOR SALE: 1985626 Mazdadeluxe. Light
blue with approximately 12,000 miles.
$10,000 firm. Call 781-2456 or 761-0860.
FORSALE: 1977 Coachman motor home
in excellent condition. Sleeps 4 comfortably, shower/toilet, full KT, lots of cabinets,
TV antenna, excellent tires, 400 GMCsmall
block engine. Ready to go now. $12,500.
Call 926-3564.
FOR SALE: 1978400 Hondamatic motorcycle with. 2,600 miles, very good condition. $900 or best offer. Call 926-3564.
FOR SALE: 1978 Chevrolet Chevette.
Runs well, needs bodywork. $350 or best
offer. Call 772-5069 after 6 PM.

ROOMMATEWANTED: Professional M/F
to share 3 BR house in Portland. $215/mo.
plus V3 uti Is. Responsible, nonsmoker
only. Call Glenn at 775-5600 or 772-8171.

FOR SALE: 1980 Honda Civic with 60,000
miles, no rust, new paint, great condition.
$2,400. Call x2451 or 799-1926.

FOR SALE: 1982 Jeep Cherokee Chief.
6-cyl., auto. trans., AM/FM radio, excellent
condition. $6,300. Call 854-5001.

FOR SALE: 1982 Shelburn insert fireplace in excellent condition, $600. Call
871-2737.

FOR SALE: 1982 Buick Regal. AC, PS,
PB, 47,000 miles, excellent condition.
$4,900. Call 772-0957 eves.

FOR SALE: 1982 Kawasaki KDX dirt bike
in good condition. Asking $650 or best offer. Also, 1985 men's Elan skiis, 195 cm.;
Tyrolia 290 bindings; Nordica boots, size
10V2; Scott poles. Used only 1 time. Asking $425. Call 883-6225 anytime.

FOR SALE: Moving; must sell! Furniture,
TV, and stereo. Best offer. Call 775-1734.
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WHAT'S HAPPENINGis published every
Wednesday at Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Lidia Dill, Public Information
Rick Beebe, AN Resources
Larry Gorton, AN Resources
Judy MacKenzie, AN Resources
Terri McRae, AN Resources
Leigh Whittemore, AN Resources
Sandy Walling, Print Shop
Mark Eversole, Print Shop
Henry J. Guiod, Jr., Print Shop
FOR SALE: Chinon CS 35mm single lens
reflex camera with 55mm F/1.2 lens, self
timer, manual light meter and cordless
electric flash. Originally $200; asking $75.
Call 761-2169 from 4 - 7 PM.
FOR SALE: Full length prom gown. Pink
taffeta with drop sleeves and sash tie, size
8, $30. Girls leather jacket, short, fitted
style, size 9-10, $25. Call Kim or Helen at
799-7646.
FOR SALE: Waterbed. Queen-size (looks
like regular bed); new at Christmas; dual
heaters, baffles, frame. Paid $750 at Lake
Region Furniture; asking $550. Call
854-5073.
FOR SALE: 17 cu. ft. freezer in new condition, $235. Call 775-2086.
WANTED: Car poolers for day shift to ride
from Lewiston to MMC and back. Call
783-9728.
WANTED: Ride Mon.-Fri. at 4 PM from
MMC to 1375 Forest Ave. Portland (Deering Pines Apts.). Call 797-7303 after 5 PM.
BABYSITTING: Will babysit your children
for weekends or vacations. Excellent references. Warm loving grandmother. Call
772-5103.
BABYSITTING: Mature person available
Tues. and Thurs. for 1 child age 2-5 yrs.
old; fenced-in yard, North Deering area.
Call 797-2044.

